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Introduction 
 
Parking tickets help to regulate the movement of traffic on City roadways and to ensure 
smooth traffic flow and safe streets. The City’s various parking bylaws specify a set fine 
amount for each type of parking violation or infraction. The amount of the fine appears 
on the parking ticket. 
 
To dispute a City of Timmins parking ticket, you or your representative must visit the 
Department of Enforcement Services located in the lower level of City Hall (220 
Algonquin Blvd East).  To support your claim you must bring evidence (e.g. permits, 
written statements, supporting documents, photos, etc.) that establishes that the parking 
ticket meets the criteria for cancellation in these guidelines. 
 
Staff review each disputed ticket individually and the evidence presented by the person 
who received the ticket or their representative in order to understand the nature of the 
infraction and the circumstances surrounding the ticket issued. The City of Timmins 
uses established guidelines to assist staff at the parking ticket counter in determining 
whether a parking ticket may be cancelled. In addition, City staff will take the necessary 
steps to determine whether a ticket warrants cancellation, which may include: 
 

• Examining the license plate history to identify past infractions, whether there are 
prior cancellations and the reasons for cancellations 

• Requesting an investigation by the City of Timmins to verify whether signage 
may have been missing or covered, whether meters or pay and display machines 
were operational at the time of the infraction and/or that work was being carried 
out on the roadway preventing legal parking 

• Reviewing various bylaw exemptions and permit parking zones to confirm that 
the permit was used in the correct zone 

• Confirming temporary police considerations which would permit parking due to 
police investigations, construction zones (i.e.: heavy crane lifts) or other street 
closures directed by police 
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• Accessing the Ministry of Transportation license plate/vehicle registration data to 
verify whether accessible parking permits are valid 

Any parking ticket arising from an offence where the vehicle was parked blocking 
vehicular or pedestrian traffic, loading areas for passengers or goods, or parked in an 
area where the offence poses a risk to life safety (for example near schools, fire lanes, 
escape doors, hospitals or other facilities) will not be cancelled. This applies to any 
offence category. 
 
The guidelines below are to be used for City of Timmins issued parking tickets only. 
They are meant to serve as a reference to provide an understanding of the 
circumstances in which a City of Timmins parking ticket may be cancelled and to outline 
the evidence required to support a parking ticket cancellation. 
 
For more information on parking tickets, visit the City of Timmins website or call the 
Department of Enforcement Services at (705) 360-2600 extension 2446. 
 
 
 
 
 

All requests for review must be submitted within 14 days of the 
infraction date. 

 
 
 
 
 
Process for Ticket Cancellation Request 
 
The following methods can be used to dispute a parking ticket: 
 

• In person in the Enforcement Services office located at City Hall (220 Algonquin 
Blvd East)  

• By fax or email (for customers with valid Pay/Display receipts or 
Accessibility Permits only) 

o Customers with valid Pay/Display receipts and/or accessibility permits can 
fax their written request for cancellation or consideration, along with 
copies of the receipts, permits, and/or other applicable documentation to 
the City's Enforcement Office at: 705-360-2674, or scan and e-mail your 
request and documents to: parking@timmins.ca. 

o Please ensure you provide a contact telephone number, email address or 
mailing address as staff will advise of the outcome of the investigation by 
telephone, email or in writing. 
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1.0  Claims of Vehicle Not Being at Location 
 
Parking tickets may be cancelled where the following apply: 
 

• Vehicle was not in the City of Timmins or at that location on the date and time of 
the infraction 

 
Evidence such as written authorizations, permits, other documents, photos, etc. must be 
provided to establish that the above criteria for cancellation have been met. 
 

2.0  Cancellations Relating to Parking Permits 
 
Parking tickets may be cancelled for certain types of parking infractions where a valid 
permit exists and where the permit provides an exemption from the parking infraction 
noted on the ticket. 
 
Following is a list of the City's various parking permits: 
 

1. Lot Permits 
2. Visitor Permits 
3. Accessibility Permits 
4. Street Occupancy Permits 
5. Parking Plans (Film) 

 
The cancellation guidelines for each type of permit are discussed below. 
 
 
2.1  Lot Permits 
 
Lot Permits are issued at City Hall at the Enforcement Services counter and entitles the 
vehicle to park at a range of Municipal parking lots depending on the type of permit 
purchased.  The permit must be visibly displayed on the dashboard of the vehicle to 
which the permit was issued.  Overnight parking is not permitted. 
 
Evidence must be provided to establish that the criteria for cancellation have been met, 
including: 
 

1. A valid copy of the Parking Permit where the plate number matches the plate 
number on the ticket 

 
 
2.2  Visitor Permits 
 
Visitor Permits are issued at the Timmins Chamber of Commerce (76 McIntyre Road) 
and entitles the vehicle to park at a range of Municipal parking lots as well as at on-
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street parking meters.  The permit must be visibly displayed on the dashboard of the 
vehicle to which the permit was issued.  Overnight parking is not permitted. 
 
Evidence must be provided to establish that the criteria for cancellation have been met, 
including: 
 

1. A valid copy of the Parking Permit where the plate number matches the plate 
number on the ticket 

 
 
2.3  Accessibility Parking Permits 

 
The Accessible Parking Permit is issued to individuals by the Ministry of Transportation 
and entitles the vehicle in which it is displayed to be parked in a designated accessible 
parking space. The individual to whom the permit is issued must be in the vehicle and 
the permit must be visibly displayed on the dashboard or sun visor when it is parked in 
the designated accessible parking space. The permit holder may use the permit in any 
vehicle in which they are travelling.  
 
Accessible Parking Permits holders are exempt for the first two hours from having to 
pay at on-street parking meters as well as at Pay/Display meters in the Municipal Lots.   
 
Parking tickets may be cancelled under this section for the following infractions only: 
 

• Parked at expired meter 
• Parked where No Parking signs are posted only while actually engaged in 

loading or unloading the named permit holder 
• Parked loading zone while actually engaged in loading or unloading the named 

permit holder 
• Signed/marked designated accessible parking space only for transporting, 

picking up, or dropping off a person who has been issued a current valid permit 
 
Note: In all of the above situations parking is permitted for a period not to exceed 24 
hours. 
 
Evidence must be provided to establish that the criteria for cancellation have been met, 
including: 
 

2. A valid copy of the Accessible Parking Permit  
3. If the vehicle is not registered to the Accessible Parking Permit, an original letter 

signed by the permit holder stating that they were with the registered owner on 
the date and at the time of infraction. 
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2.4  Street Occupancy Permit 
 
A street occupation permit issued by City of Timmins Engineering Department is 
required for any demolition, renovation and/or construction project if it is necessary to 
temporarily occupy any portion of the public right of way (the area beyond the property 
line, i.e. boulevard, sidewalk, roadway or public lane). 
 
Parking tickets may be cancelled under this section for the following infractions: 
 

• Park at expired meter 
 
A parking ticket may be cancelled under this section provided the following conditions 
are met: 
 

1. The conditions stated on permit were complied with; and 
2. The plated vehicles are listed on the permit 

 
Evidence must be provided to establish that the criteria for cancellation have been met, 
including: 
 
1. Copy of the original permit; and 
2. Work Order (if one exists); and 
3. In case of an emergency (when allowed on the permit), the registered owner of the 

vehicle 
1. Must provide a statement that the emergency situation existed at the time 

of the infraction 
2. Must provide a description of the situation 

 
 
2.5  Parking Plan (Film)      
 
A parking plan must be submitted to Tourism Timmins if five or more production 
vehicles are used at one filming location. If required, a review and approval of parking in 
association with the City of Timmins Enforcement Services and related municipal 
department representatives, the Timmins Police Services, Fire Department and 
Ambulance Services will then be conducted.    
 
Note that absolutely no crew or cast vehicles are exempted under the film permit.  The 
exemption applies only to the vehicles identified on the permit and at the location 
indicated on the permit during the time period that the permit is valid. 
 
1. Production vehicles must not: 
 

• Block fire hydrants 
• Be parked in fire routes 
• Be parked within 9 meters of an intersecting street 
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• Impede any emergency response vehicles 
 
Production vehicles must also adhere to any other requirements specified on the permit: 
 

1. In City parks, production vehicles and equipment must not block driveways or 
other access/egress ramps. Production vehicles must leave at least two feet 
clearance on either side of a driveway, ramp, or other 
accesses/egresses/ingresses 

2. Production vehicles parking on the street cannot block driveways or other access 
ramps without the approval of the owner of the property 

3. No production equipment/vehicles are to be within 30 meters of a bus stop, a 
pedestrian cross-over, or a signalized intersection unless otherwise noted on the 
permit 

4. Production vehicles must not block parking lot access/egress ramps and 
accessible parking for persons with disabilities 

 
A copy of film permit must be provided to establish that the criteria for cancellation have 
been met. If the parking infraction is due to a blocked driveway, a letter of permission 
from the property owner allowing the encroachment or blockage must be provided for 
the cancellation of the ticket. 
 
 
3.0  Valid Pay/Display Receipt Displayed 
 
Parking tickets may be cancelled under this section for the following infractions: 
 

• Park without first making payment in Municipal Pay/Display lot 
• Park with expired Pay/Display paper in Municipal lot 

 
A parking ticket may be cancelled under this section provided the following conditions 
are met: 
 

1. A valid Pay/Display parking receipt was displayed on the dashboard of the 
vehicle when the parking ticket was issued; and 

2. The parking receipt must show that the ticket was issued within the effective 
time, date and location of the receipt. 
 

The original Pay/Display parking receipt must be provided as evidence. 
 
 
4.0  Pay/Display Machine or Meter Missing, Removed or Inoperable 
 
A parking ticket may be cancelled if a Pay/Display machine or parking meter was 
missing, removed or inoperable. The City of Timmins will conduct an investigation. 
 
Parking tickets may be cancelled under this section for the following infractions: 
 

7 
 



• Park at expired meter 
• Park without first making payment in Municipal Pay/Display lot 
• Park with expired Pay/Display paper in Municipal lot 

 
A parking ticket may be cancelled under this section provided the following condition is 
met: 
 

1.  The City of Timmins must confirm that the meter or machine was inoperable at 
the time of the ticket. 

 
 
5.0  Incorrect or Missing Data on the Parking Ticket 
 
Parking tickets may be cancelled where there is sufficient evidence to indicate that any 
of the following apply: 
 

• Incorrect or missing date 
• Incorrect time of infraction 
• Time of infraction missing 
• Incorrect or missing plate number 
• Plate's Province/State missing 
• Location of offence is incorrect 
• Infraction set fine amount missing, incorrect or changed 
• Bylaw code or bylaw reference incorrect or missing 

 
 
6.0  Parking Outside of Metered Zones and Municipal Lots  
 
A parking ticket may only be cancelled under this section if the location of the infraction 
is on a street where parking is permitted. 
 
 
7.0  Sign Missing or Illegible 
 
A parking ticket may be cancelled if a traffic sign was missing, damaged, obscured or 
illegible or that there were conflicting signs on the street where the infraction occurred. 
Staff will request that the City of Timmins conduct an investigation. 
 
Parking tickets may be cancelled for signed offences. 
 
The following condition must be met: 
 

1.  The investigation by the City of Timmins must have resulted in the determination 
that circumstances existed which would warrant the cancellation of the parking 
ticket 
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8.0  Continuing Infraction 
 
A continuing infraction occurs when two or more parking tickets are issued to a vehicle 
within a specified time limit.  
 
Parking tickets may be cancelled if the parking ticket contains: 
 

1. The same offence; and 
2. The same plate; and 
3. The same location; and 
4. The same date 

 
Only tickets issued within 3 hours of each other will be considered for cancellation. 
 
 
9.0  Courier and Delivery Vehicles 
 
Drivers of courier and delivery vehicles engaged in delivering goods or services are 
exempt from some parking offences only while in the act of loading or unloading 
merchandise or passengers and whilst actually in or working near the vehicle. 
 
Drivers of courier and delivery vehicles are expected to have their four way lights on 
while delivering. 
 
Courier and Delivery vehicles parked illegally are subject to many parking rules and 
regulations and tickets may be considered for cancellation for the following offences 
only if the driver or representative provides a signed letter or delivery receipt which 
clearly displays the delivery time/location/date: 
 

• Park in a loading zone 
• Park at expired meter 

 
Courier and delivery vehicles ticketed or parked illegally are not exempt from the 
following: 
 

• No Parking/No Stopping/No Standing  
• Parking within 3 meters of a driveway or fire hydrant 
• Parking in a designated fire route 
• Parking in a position as will prevent the removal of any other vehicle previously 

parked 
• Designated Accessible Parking Offences 
• Any other provisions of the traffic by law 
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10.0  Valid Ontario Veteran Plate Displayed  
 
The City of Timmins provides parking exemptions to persons who display a valid 
Ontario veteran’s license on their vehicle.  Parking tickets may be cancelled under this 
section for the following infractions: 
 

• Park at expired meter 
• Park without first making payment in Municipal Pay/Display lot 
• Park with expired Pay/Display paper in Municipal lot 

 
A parking ticket may be cancelled under this section provided the following condition is 
met: 
 

• The Ontario Veteran license plate must be registered to the person requesting 
the cancellation and must have been affixed to the vehicle at the time of the 
infraction 

 
 
11.0  Rental Vehicles   
 
If you: 

• Have a valid parking permit; and 
• Rented a vehicle because the vehicle to which the permit applies is being 

repaired; and 
• The rental vehicle has been ticketed 

 
The car rental agreement and garage repair bill must be provided in order for a 
cancellation to be considered. 
 
 
12.0  Vehicle or Plate was Stolen or Lost at Time of Infraction 
 
Parking tickets may be cancelled on the basis that the vehicle or plate was stolen or lost 
at the time of the infraction provided that the following condition is met: 
 

• The infraction must have occurred after the date the theft was reported and prior 
to recovery (if applicable) 

 
Evidence must be provided to establish that the criteria for cancellation have been met, 
including: 
 

• Valid occurrence number from the Timmins Police Service; and 
• Copy of the police report (if available) 
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13.0 Taxicabs/Limousine While Picking up or Dropping off Passengers 
 
A parking ticket may be cancelled under this section if the following conditions are met: 
 

1. Vehicle was being operated for taxi or limousine services at the time of the 
infraction 

2. Vehicle license plate was issued to a taxi or limousine 
3. Vehicle was engaged in picking up or dropping off a client 

 
Evidence must be provided to establish that the criteria for cancellation have been met, 
including: 
 

1. If the driver of the taxi/limousine is making a delivery, a letter from the 
taxi/limousine company and a waybill for the time/date and location of the 
infraction 

2. A letter, on letterhead from the Dispatcher, indicating pick up location, time, date 
and drop off location 

3. Owner or driver must possess a taxi license. 
 
 
14.0  Security Companies - Alarm Response        
 
Parking tickets may be cancelled under this section however the following evidence 
must be provided: 
 

1. A letter from an official on letterhead explaining the vehicle was being operated 
by a staff member in response to an alarm 

2. The letter must have an original signature and must include the title and 
telephone number of the authorized writer as well as the time and location of the 
alarm supported by the response sheet 

 
 
15.0  Issuing Enforcement Agency Request 
 
Situations occur where the Timmins Police Service or other duly appointed individuals 
may request withdrawal of a parking ticket. 
 
A parking ticket may be cancelled under this section for any parking related offences. 
 
The duly appointed individual must submit the request in writing using the approved 
Parking Ticket Withdrawal Request Form which must be authorized by the Supervisor of 
Enforcement Services. 
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16.0  Extenuating Circumstances  
 
Parking tickets may be cancelled in extenuating circumstances including (but not limited 
to): 
 

• Medical emergency (e.g. a situation where a person required immediate 
hospitalization and the vehicle could not be moved to a legal parking area) 

• Vehicle breakdown 
• Other circumstances not identified in these guidelines where parking legally was 

not possible 
 
Evidence must be provided to establish that the criteria for cancellation have been met.  
For example; 
 

1. For medical emergencies, a copy of the hospital report, record of admission, 
and/or an ambulance report 

2. For vehicle breakdown, a copy of the tow receipt and/or the repair bill(s) 
3. For other circumstances, evidence such as documents, permissions, photos, etc. 

must be provided to support the cancellation 
 
Cancellations are always up to the discretion of the Supervisor of Enforcement 
Services. 
 
 
17.0 Exemptions 
 
Parking tickets will be cancelled for public utility, emergency, government, and police 
vehicles when parking was necessary to perform the work at that location. The 
exemption applies to all on-street infractions in relation to their duties. 
 
 
17.1  Public Utility Vehicles      
 
Parking tickets will be cancelled for public utility vehicles (including Hydro One, Union 
Gas, and NortherTel) which are exempt from having to pay parking at a meter or in a 
pay/display lot. 
 
Evidence must be provided to establish that the criteria for cancellation have been met, 
including: 
 

1. Copy of work order/schedule pertaining to the date, time and location of the 
infraction, and 

2. Original letter on letterhead signed by the authorized Manager or Director 
(signature must be on file) indicating that parking was required for a legitimate 
emergency purpose and explanation of why the driver needed to park in that 
location.       
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17.2  Emergency Vehicle       
 
Parking tickets will be cancelled for emergency vehicles such as ambulances, police, 
and fire which are exempt from parking tickets. The exemption applies to all City of 
Timmins parking tickets. 
 
Parking tickets will be cancelled for emergency vehicles so long as: 
 

1. The particular emergency vehicle was attending to an emergency at the location 
indicated on the parking ticket 

2. The officer was on duty at the time of the ticket 
3. The vehicle ticketed is the vehicle issued to the on duty officer and not a personal 

vehicle 
  
Evidence must be provided to establish that the criteria for cancellation have been met, 
including: 
 

1. An original letter on Divisional letterhead signed by the authorized manager or 
director of the City Division or public utility stating that the emergency existed 
when the parking ticket was issued 

 
 
17.3 Government Vehicles 
 
Parking tickets will be cancelled for government vehicles which are exempt from parking 
tickets. The exemption applies to all City of Timmins parking tickets 
 
Parking tickets will be cancelled for government vehicles so long as: 
 

1. The driver was on duty at the time of the ticket 
2. The vehicle ticketed is the vehicle issued to the driver and not a personal vehicle 

 
 
 
 
 
 
 
 
 
 
 
 
 

13 
 



City of Timmins 
Parking Ticket Cancellation Guidelines 

 
Glossary of Terms 

 
A term not defined in this section shall have the same meaning as the term has in the 
Highway Traffic Act. 
 
Accessible Parking Permit 
“Accessible Parking Permit” or means a current and valid accessible parking permit 
issued by the Ministry of Transportation under the provisions of the Highway Traffic Act; 
or, a current and valid permit, number plate or other marker or device bearing the 
international symbol of access for the disabled which has been issued by a jurisdiction 
outside Ontario. 
 
Highway 
“highway” includes a common and public highway, street, avenue, parkway, driveway, 
square, 
place, bridge, viaduct or trestle, any part of which is intended for or used by the general 
public for 
the passage of vehicles and includes the area between the lateral property lines thereof; 
 
Infraction 
“Infraction” means a contravention of any provision of a City of Timmins parking bylaw 
 
No Parking 
“Park” or “parking”, when prohibited, means the standing of a vehicle, whether occupied 
or not, except when standing temporarily for the purpose of and while actually engaged 
in loading or unloading merchandise or passengers; 
 
No Standing 
“Stand” or “standing”, when prohibited, means the halting of a vehicle, whether occupied 
or not, except for the purpose of and while actually engaged in receiving or discharging 
passengers; 
 
No Stopping 
“Stop” or “stopping”, when prohibited, means the halting of a vehicle, even momentarily, 
whether occupied or not, except when necessary to avoid conflict with other traffic or in 
compliance with the directions of a police officer or of a traffic control sign or signal; 
 
Offence 
“Offence” means any contravention of any provision under of a City of Timmins parking 
bylaw; 
 
Parking 
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“Parking” means the standing still of a vehicle, whether occupied or not; 
 
Representative 
“Representative” means, in respect of a proceeding to which this Act applies, a person 
authorized under the Law Society Act to represent a person in that proceeding; 
 
Signed Offence 
“Signed offence” means, any sign that was erected by the City of Timmins depicting a 
parking bylaw or regulation; 
 
Set Fine 
“Set fine” means the amount of fine set by the Chief Justice of the Ontario Court of 
Justice for an offence for the purpose of proceedings commenced under Part I or II.  
 
Vehicle 
“Vehicle” includes a motor vehicle, trailer, traction engine, farm tractor, road-building 
machine, bicycle and any vehicle drawn, propelled or driven by any kind of power, 
including muscular power, but does not include a motorized snow vehicle  
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